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Global Insurance Fraud Education (GIFE) 

 
COURSE OUTLINE 

 
A. Introduction to Insurance and Investigation 

 
Objective: The objective is to expose the candidate to the basic principles and 
practice of insurance. You cannot present yourself as a Certified Insurance 
Investigation Professional (CIIP) if you do not have at least a smattering knowledge 
of the basic principles, practices, and the coverage of the major insurance policies. 
There is also the need to understand the essential personal qualities required of the 
Certified Insurance Investigation Professional (CIIP).  

 
Principles and Practice of Insurance 
Who is an Insurance Investigator?  
Essentials of an effective Insurance Investigator 

 
B. The Psychology of Insurance Fraudsters 

 
Objective: There is the need to understand why an individual would resort to filing 
fraudulent insurance claims. Often, some investigators deem one to be highly 
placed in society and, therefore, have an unquestionable reputation. This invariably 
leads them to give the individual the benefit of doubt and not conduct detailed 
investigations into their claims. Our experience shows that all manner of 
professionals and persons including a Bishop in one instance and several self-
professed pastors have been proven to have filed fraudulent claims. 

 
C. Introduction to Global Insurance Fraud Education (GIFE) 

 
Objective: The objective here is to introduce the candidate to global life, health, and 
travel insurance fraud. This is important before detailing how you can uncover fraud 
and the specific categories of fraud in the next chapter.  

 
➢ Global Life Insurance Fraud 
➢ Global Health Insurance Fraud 
➢ Global Travel Insurance Fraud 

 
D. Examining and Investigating 

Life Insurance Claims | 
Life Insurance Fraud  

 
Objective: It is essential for the candidate to be educated on the common life 
insurance fraud schemes. If you do not have the knowledge there is the tendency 
to overlook obvious red flags when they are stirring you in the face. These schemes 
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are discussed with case notes drawn from claims investigated around the world for 
easy comprehension. 
 

➢ Common Life Insurance Fraud Schemes 

 
Also, read the book: Uncovering Fraudulent Global Life  
Insurance Claims – Vol. 1 (Incorporating lessons for  
Claims Examiners and Investigators worldwide) 
ISBN 978-0-9912350-1-8 | 160 pages 

 
- False Documentation 
- Body Substitution 
- Drowning 
- Motor Vehicle Accident / Road Traffic Accident 

 
E. Examining and Investigating  

Health Insurance Claims |  
Health Insurance Fraud  

 
Objective: Here, the candidates study the various health insurance fraud schemes 
perpetrated by claimants. These are claims filed with insurers, Health Maintenance 
Organizations *MOs), and under the Emergency Medical Expenses (see Travel 
Insurance Claims below) around the world which are proven to be fraudulent. 
However, the claims are filed primarily with these companies and organizations in 
the United States, Canada, Europe, Asia, and the Middle East.  

 
➢ Categories of Fraudulent Health Insurance Schemes 

 
Also, read the journal: JOURNAL OF GLOBAL  
INSURANCE FRAUD EDUCATION, No. 1, 2023 
ISSN 2324-9225 | Pages on Health Fraud 

 
- The medical provider does not exist 
- Fabricating documents of existing providers 
- Physician providers collusion with claimants 
- Worldwide fraudulent PTSD and mental health claims 

 
➢ Indicators of Fraudulent Global Health Insurance Claims 

 
Also, read the book: Indicators of Fraudulent Global Health  
Insurance Claims (Analyses of 53 indicators of fraudulent 
foreign health insurance / medical expenses claims distilled 
from over 5,000 fraudulent claims investigated in Africa, Asia, 
South America, Central America, the Caribbean, and the Middle 
East for insurers, HMOs, and travel insurance companies in the 
United States, Canada, Europe, and Asia. They are enhanced 
with pictures and checklists of medical equipment for Claims Examiners 
and Investigators worldwide). – ISBN 978-0-9912350-0-1 | 163 pages 
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F. Examining and Investigating Dental Expenses Claims 
 

Objective: Dental Claims are not frequently filed with insurance companies, et. al. 
They are filed by those who hold specific dental policies but more often under the 
Emergency Dental Expenses (EDE) covered in travel insurances (see Travel 
Insurance Claims below). Often, the claimants take policies to cover EDE when they 
had prior dental problems. However, EDE only covers such treatment borne out of 
an emergency such as acute injury to the teeth. 

 
➢ Dental Fraud: Investigating Dental Expenses Claims 

 
- Introduction 
- Emergency Dental Treatment 
- What is required of the Investigator   
- Indications of dental fraud 

- Use of Dental Consultant 
 

G. Examining and Investigating 
Travel Insurance Claims | 
Travel Insurance Fraud 

 
Objective: The candidate is expected to study the various policies under travel 
insurances and the types of fraud associated with each. These claims are discussed 
with various case notes from claims investigated around the world. Thus, whether 
you are a Claims Examiner or field Investigator you will gain insights into what 
documents to seek and how the claims are investigated to uncover fraud. 

 
➢ Travel Insurance Fraud: 

 
- Accidental Death & Dismemberment – Travel Accident 
- Emergency Medical Expenses 
- Hospital Confinement / Indemnity 
- Fraud Associated with Medical Tourism 
- Emergency Dental Expenses Fraud 
- Baggage, Personal Effects, and Money Loss 
- Rental Car Collision, Damage and Loss 
- Trip Cancellation or Interruption 
- Personal Liability 
- Fraud associated with assistance companies; air medical ambulances 

 
H. How to write effective insurance investigation reports 

 
Objective: At this stage, you are almost ready to become a true professional. Every 
Certified Insurance Investigation Professional (CIIP) is expected to be able to write 
effective insurance investigation reports. This is what marks the CIIP as the true 
professional. The 267-page manual guides you to write the reports your direct 
principals will be satisfied with that the investigation was well-rounded and 
presented. Also, all the other possible investigative report audiences/readers; 
namely, co-insurers, reinsurers, insurance attorneys, legal advisers as well as 
judges and juries would applaud the investigation and report. Further, in the book 
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there are samples of redacted reports and letters presented to the various agencies 
such as the hospital, Police, Civil Registry, funeral home, cemetery management, 
crematory management, et. al, which offer good lessons. 
 

➢ Report Writing for Insurance Investigators 
 

Also, read the book: Effective Report Writing Manual for 
Insurance Investigators | ISBN 978-0-9912350-6-3 | 267 pages 
 

- Essentials of an insurance investigation report 
- Life Insurance Investigation Report 
- Health Insurance Investigation Report 
- Travel Insurance Investigation Report 
- Samples of Letters 
- Samples of Reports  

 
I. Embarking on the Profession and Career 

 
Objective: This is a new profession that never existed previously. As a result, it is 
imperative for those who pioneered and nurtured the profession to share their 
experiences. This will help the candidate gain greater appreciation of the personal 
qualities to develop if they choose to have a career in the profession. 

 
➢ Elevating Insurance Investigation to a Profession and a Career: 

Some Thoughts for the New Insurance Investigator | CIIP 

 
___________________________ 
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